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ADMINISTRATION – BULFINCH 2 – FAX # 4-3486 
DEBBIE BURKE 
SENIOR VICE PRESIDENT FOR PATIENT CARE  
AND CHIEF NURSE........................................ 6-3100...... BUL 230B 
     Helen O’Carroll, Executive Assistant.... 6-3964...... BUL 230 
MARIANNE DITOMASSI 
EXECUTIVE DIRECTOR FOR PATIENT CARE SERVICES  
OPERATIONS................................................ 4-2164….. BUL 230D 
Debra Fallon, Admin. Staff Assistant.... 4-1743….. BUL 230 
Eileen Flaherty, Staff Specialist…………... 4-1157….. POB 432 
Lore Innamorati, Staff Specialist…………. 3-9670….. POB 434 
Mae Driscoll, Comms Program Mgr……... 4-9865….. POB 436 
CARING HEADLINES  
Mae Driscoll, Editor………………………... 4-9865….. POB 436 
MGH NURSES’ 
ALUMNAE ASSOCIATION.................. 6-3144...... AST 302 

OFFICE OF PATIENT ADVOCACY  
WANG AMBULATORY CARE CENTER – FAX #4-8792 
Robin Lipkis-Orlando, Director................ 6-3370...... WAC 018 
   Lani Mauricio, 
   Patient Advocacy Coordinator................ 6-3370...... WAC 018 
Diann Burnham, Patient Advocate............. 6-3370...... WAC 018 
Denise Flaherty, Patient Advocate............ 6-3370...... WAC 018 
Linda Kane, Patient Advocate................... 6-3379...... WAC 018 
Jenny Repper-Delisi, Clinical Nurse Spec..... 6-3370...... WAC 018 
CENTER FOR DIVERSITY AND INCLUSION  
  BULFINCH 1 
PATIENT CARE SERVICES INFORMATICS 
PROFESSIONAL OFFICE BUILDING 4 – FAX # 6-8594 
Ann Marie Dwyer, Director..................... 4-3561...... POB 408 
    Melanie Roth, Staff Assistant………….. 3-4082….. POB 409A   
Jess Beaham, 
  Web Developer / Project Manager........... 6-3109...... POB 404 
Melissa Lantry, Project Manager............... 4-3563...... POB 402 
Pat Grella, Project Manager...................... 3-5179...... POB 402 
Michelle Stuler, Project Manager………… 3-6624….. POB 410 
PCS OFFICE OF QUALITY, SAFETY AND PRACTICE 
PROFESSIONAL OFFICE BUILDING 4 – FAX # 3-0443 
Colleen Snydeman, Executive Director…3-0435….. POB 414 
     Melanie Roth, Staff Assistant…………. 3-4082….. POB 409A 
Karen Miguel, Staff Specialist.................... 6-2657...... POB 416 
Sandra Thomas, Project Coordinator........ 3-0140...... POB 416 
MaryAnn Walsh, Project Support.............. 4-8763...... POB 412 
Sean Wang, Sr. Health Data Analyst....... 6-6064...... POB 429 
CLINICAL NURSE SPECIALISTS 
Paul Arnstein............................………....... 4-8517...... POB 418 
Catherine Benacchio……………………… 3-0060...... POB 412 
Virginia Capasso…………………………... 6-3836….. POB 418 
Ellen Robinson, Nrsg Practice Specialist... 4-1765...... AST 341 
PCS MANAGEMENT SYSTEMS AND FINANCIAL 
PERFORMANCE 
PROFESSIONAL OFFICE BUILDING 4 – FAX # 4-3496 
Antigone Grasso, Director....................... 4-1649...... POB 426 
   Melanie Roth, Staff Assistant…………... 3-4082….. POB 425 
Alex Berger, Sr. Data Analyst…............... 3-8724...... POB 428 
Jarred Knapp, Admin/Project Coord......... 6-9056….. POB 425 
Charlene Feilteau, Project Manager.......... 6-9283...... POB 410 
Brandon Lucero, Data Analyst I………….. 6-2460… POB 427 
Nancy J. Raye, Staff Specialist.................. 4-0944...... POB 428 
Margaret Shaw, Project Manager.............. 6-9285...... POB 410 
Evan Vincent, Sr. Data Analyst.................. 6-7666...... POB 427 
 
AGENCY SUPPORT 
David Sylvestri, Agency Nurse Coord…… 4-1377...... WHT 14 
Erin Sanford, Agency Nurse Coord……… 4-1598...... WHT 14 
PCS CLINICAL SUPPORT SERVICES  
AUSTEN 6 – FAX # 6-4133 
George Reardon, Director........................ 617-671-9259.. AST 626B 
Scott Parsons, Associate Director……...... 617-901-6907.. AST 626C 
Kim Chelf, Senior Project Specialist.........  617-840-4245.. AST 626C 
Daniel Dolan, Sr. Project Specialist ……... 617-820-4572..AST 345 
Jennifer Lassonde, 
Senior Project Specialist............................ 617-640-7066..AST 626C 
MEDICAL INTERPRETER SERVICES  
GRAY BASEMENT - FAX # 6-3253 
Chris Kirwan, Director ………….………... 6-6061….. GRB 015 
Main Office................................................ 6-6966….. GRB 015 
VOLUNTEER AND INFORMATION AMBASSADOR 
SERVICES 
BIGELOW 015 – FAX # 6-4434 
Main Office................................................. 6-8540….. GRB 015 
Jacqueline Nolan, Director...…………… 4-1753…. GRB 015 
Brittany Shields, Staff Assistant……….…..6-8540….. GRB 015 
Kim Northrup, Volunteer Coordinator …… 4-1826….. GRB 015  
Joyce Miller, Volunteer Coordinator……... 4-1755….. GRB 015 
Information Ambassador Services 
White Lobby Main Desk............................. 6-2281 
Michael W. Stone, Manager...................... 4-6596...... GRB 015 
PHYSICAL AND OCCUPATIONAL THERAPY   
WANG 1 – FAX # 6-2957 
Michael Sullivan, Director........................ 4-0123...... WAC 134 
Nancy Goode, Clinical Director PT............ 4-8579...... WAC 134 
Rebecca Fishbein 
Clinical Director PT Ambulatory................. 4-7485...... WAC 134 
Jane Evans, Clinical Director OT............... 4-0147...... WAC 127 
Nora Hutton, Administrative Manager........ 6-5953...... LON3-1 
James Quinlivan, Staff Assistant....... 3-3821….. WAC 128 
RESPIRATORY CARE –Adm. Offices–  
FAX # 4-4495 
Carolyn LaVita, Director……………...….. 4-4494….. BLK 652    
   Daniel Chipman, Assistant Director........ 6-3158...... BLK 656 
Danielle Doucette, ECMO Coordinator......4-0167...... WHT 1006 
   Karla Schlichtmann, Chronic Care Coord… 4-4496...... WRN 1225 
   Clorinda Buenafe-Suarez, Quality Coor. 4-4480...... ELL 401 
Scarlet Ryan, Office Manager.................... 4-4493...... WRN 1225 
     Sandra Pierre, Staff Assistant............. 4-4480...... WRN 1225 
 
 
 
 
 
 
 
 
 
 
Updated 12/1/21. Please send updates to: PCS MSO Big1034. 
*Non-PCS staff are indicated by Italics. 
 
 
 

SPEECH LANGUAGE PATHOLOGY / 
READING LANGUAGE DISORDERS  
PROFESSIONAL OFFICE BUILDING 3 – FAX # 4-0771 
Carmen Vega-Barachowitz, 
Director...................................................... 4-0762...... POB 3 
Anna Giarusso, Operations Manager........ 6-3946...... POB 3 
SOCIAL SERVICE – WANG – FAX # 6-7676 
Carmen Vega-Barachowitz,  
INT Director............................................... 4-0762...... POB 3 
      Tashena Jackson, Staff Assistant…... 6-8673….. WAC 037 
Susan Morrissey, Business Director.......... 6-2651...... WAC 037 
SPIRITUAL CARE 
AUSTEN 624G – FAX # 4-3401 
Alice Cabotaje, Director........................... 4-3227...... AST 624 
     Wendy Tabb, Staff Assistant................ 6-4774...... AST 624G 

DEPARTMENT OF NURSING  
AUSTEN 3 FAX # 6-3198 
THERESA GALLIVAN 
ASSOCIATE CHIEF NURSE............................. 4-1767...... AST 348  
   Miguel Ferry, Staff Assistant, INT........... 4-4424...... AST 346 
Christine Annese, Staff Specialist............. 6-3277...... AST 345 
SUZANNE ALGERI 
ASSOCIATE CHIEF NURSE……………………. 4-6317….. AST 344 
   Miguel Ferry, Staff Assistant................... 4-4424...... AST 346 
Alison Parmar, Staff Specialist.................. 3-2995...... AST 345 
BARBARA CASHAVELLY 
ASSOCIATE CHIEF NURSE.............................. 8-5949...... AST 347 
          Janet Molina, Staff Assistant........... 3-9626...... AST 346 
Jill Pedro, Staff Specialist…….................. 6-3386...... AST 345 
PATRICE OSGOOD 
ASSOCIATE CHIEF NURSE............................. 4-3604….. WHT 414C 
       Doris Grillo, Staff Assistant…….......... 4-5441….. WHT 400 
Sharon Bouyer-Ferullo, Staff Specialist.... 4-0150...... AST 406D 
Lynn Collier, QA Staff Specialist................ 6-0392...... AST 626J 
Catherine O’Malley, QA Staff Specialist.... 6-8421...... WHT 414B 
Joanne Ferguson, Dir. Op Planning & Env of Care 4-2508..... AST 626H 
CHRISTINA STONE 
ASSOCIATE CHIEF NURSE..............................4-3060….. AST 345C 
       Yolanda Alston, Admin. Coord...........  4-2212...... AST 700 
Jill Pedro, Staff Specialist…….................. 6-3386...... AST 345 
CENTRAL RESOURCE NURSING TEAM  
BIGELOW 14 – FAX # 4-3497 
Donna McEachern, Nursing Director....... 4-4420...... GRB 1406 
NURSING SUPERVISORS  
BIGELOW 14 – FAX # 4-3497 
Main Office................................................ 6-6718...... GRB 1406 
TRAUMA NURSE PROGRAM – CPZ - FAX # 4-1166 
Alice Gervasini, Nursing Director............ 6-8916...... CPZ 8 

THE INSTITUTE FOR PATIENT CARE  
AUSTEN 3   FAX # 4-3754 
Gaurdia Banister, Executive Director...... 4-1266...... AST 316 
     Vianny Pimentel, Staff Assistant........... 6-3147...... AST 316 
     Waveney Small Cole, Staff Assistant... 6-1345...... AST 316 
Simulation Program  
Brian French, Director................................ 4-7843...... AST 342C 
PROFESSIONAL DEVELOPMENT MANAGERS 
Karyn Besegai, Project Coordinator........  4-3019...... AST 320 
Julie Goldman........................................... 4-2295...... AST 342B 
Sara Hutchins……………………………… 6-4238...... POB 442 
Beth Nagle................................................. 6-3476...... POB 442  
Mary Ellin Smith........................................ 4-5801...... AST 330 
THE NORMAN KNIGHT NURSING CENTER FOR CPD 
AUSTEN 3 – FAX # 4-3754 
Gino Chisari, Director.............................. 3-6530...... AST 320D 
Susanne Benotti, Project Coordinator…...  4-0340….. AST 320C 
Daniel Monger, Project Coordinator……… 6-7572….. AST 342C 

PROFESSIONAL DEVELOPMENT SPECIALISTS 
Sheila Burke.............................................. 6-1651...... AST 326 
Patricia Crispi………………………………. 3-8613….. AST 342 
Jennifer Curran…………………………..….3-5143….. AST 342B 
Michelle Doran........................................... 4-4372...... AST 326B 
Carol Ghiloni.............................................. 4-5420...... AST 335 
Kathleen Larrivee...................................... 4-3506...... AST 320B 
Carole Mackenzie...................................... 6-7572...... AST 342C 
Christine Marmen………………………….. 4-3085….. AST 330B 
Pamela Quinn…………………………….… 6-9003...... AST 341 
THE YVONNE L. MUNN CENTER FOR NURSING 
RESEARCH – 125 Nashua St., 7 – FAX # 3-8347 
Gaurdia Banister, Director....................... 3-6589...... 125N 7610 
     Stacianne Goodridge, Staff Assistant............. 3-0431...... 125N 763A 
Dorothy Jones, Director Emerita.............. 4-9340...... 125N 7630C 
Diane Carroll, Nurse Researcher………… 4-4934.…. 125N 7632C 
Jennifer Cahill, Nurse Scientist….............. 3-7092...... 125N 7608 
Kirsten Dickins, Post-Doc Fellow………… 3-6671….. 125N 7630A 
Jane Flanagan, Nurse Scientist................. 4-3534...... 125N 7632B 
Sara Looby, Nurse Scientist...................... 4-7302...... 125N 7630D 

BLUM PATIENT/FAMILY LEARNING CENTER  
WHITE 1 – FAX # 4-3281 – MAIN PHONE # 4-7352 
Brian French, Director……………………. 4-7843...... AST 342C 
Gail Alexander, Patient Ed. Specialist....... 6-0359.... POB 445 
Amy Sam, Pt. Ed. Project Specialist.......... 4-3823..... WHT 110 
Maryam Dayib, Health Educator…………. 4-4252….. WHT 110 
Kimberly Mankus, Health Educator……… 6-1409 WHT 110 
THE CENTER FOR INNOVATIONS IN CARE 
DELIVERY – 125 Nashua St., 7 – FAX # 3-8347 
Hiyam Nadel, Director …………………....….3-0064...... 125N 7606 
 

OFFICE OF PATIENT EXPERIENCE 
125 Nashua Street. 10th floor  
Mary Cramer, Exec Dir/Chief Exp Officer.. 4-7503...BUL 286A 
Margaret Martin, Staff Asst III/Proj Coord.. 6-0343...125N 10432A 
Cindy Sprogis, Senior Project Manager.... 3-5982...125N 10432B 
Liza Nyeko, Program Director.................... 3-5484...125N 10434 
Jonathan Abraham, Program Manager...... 4-8724...125N 10435 
Kim Russell, Program Manager................. 3-4936...125N 10432C 
 

ADDICTIONS CONSULT TEAM 
Christopher Shaw, NP Team Lead............ 3-0778.... E00 2B 
Hasena Omanovic, NP............................... 3-5982.... E00 2B 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PATIENT-CARE AREAS 
EMERGENCY – CHRISTINA STONE, ACN 
ED, Melissa Pineo, ND…..…………….….. 4-4127...... GRB 1034 
       Leslie Goodman, Staff Assistant……. 4-1566….. GRB 1034 
ED, Angela Chyn, CNM…………………… 4-2368….. GRB 1034 
ED, Brook Schloss, CNM………………… 6-5311….. GRB 1034 
ED, Sharon Zisk, CNM…………………….  3-9605….. GRB 1034 
ED APS, Maggie Ford, CNM…………….. 8-0041….. GRB 1034 
ED Boarder Unit, Lisa Martin, CNM……...  4-7313….. GRB 1034   
ED OBS, Big 12, Kendra Lehman……….. 4-2870….. GRB 1034 
PERIOP & PROCEDURAL – PATRICE OSGOOD, ACN 
BLK 4 & CRP ENDO, Karen Bane, ND.… 6-8955...... GRB 1034 
BLK 4, Stacey Walsh, CNM………………. 3-5092….. GRB 1034 
CRP & Pediatrics, Caitlin Sullivan, CNM… 44302…... GRB 1034 
CPC/PPE Program, Caroline Horgan.... 6-0419...... GRB 1034 
Main OR, Mike Farrell, ND........................ 8-5419….. GRB 1034 
OR, James Barone, CNM…………………. 3-6196….. GRB 1034 
OR, Alissa Cameron, CNM……………….. 3-3568….. GRB 1034 
OR, Scott Farren, CNM……………………. 6-8486….. GRB 1034 
OR, Ashley Gika, CNM…………….. 6-9141….. GRB 1034 
OR, Christopher Spracklin, CNM……….. 6-8207….. GRB 1034 
OR, Michelle Ucci, CNM………………….. 4-2816….. GRB 1034 
OR, Shin Hae Yoon, CNM……………….. 6-6388….. GRB 1034 
PACU, Janet D. Quigley, ND……….......... 6-3363….. GRB 1034 
PACU, Brenda Yei, CNM………………… 3-7706….. GRB 1034 
PACU, Katie Daly, CNM…………………... 8-1482….. GRB 1034 
Non-PCS PERIOP & PROCEDURAL   
PATRICE OSGOOD, ACN 
Bigelow 9 Interventional Pulmonary  
Kimberly Schreefer, CNM………………… 3-8627…..GRB 9  
MGH West Orthopaedic ASC,  
Claire O'Brien, Executive Director….. 781-690-1057…..WAL 2-200 
MGH Danvers Peri-op,  
Mary Chiulli, ND………………………. 978-882-6238….. E102-2-2004 
Interventional Radiology, 
Rick Foley, ND…………………………617-910-8976…..AST 210 
Melissa Mullen, NPS………………….36165 / Pager 26617 
Tracey Zachary, NPS………………… 36165 / Pager 24485 
Cath Lab, Sharon McKenna, ND………… 6-1583….. BLK 950 
Cath Lab, Caitlin Hughes, NPS…………. 3-7757….. BLK 950 
EP Lab, Alison Gilmore, ND……………. 4-2393….. GRB 116 
EP Lab, Aimée Bollentin, NPS…………. 3-0191….. AST 626G 
EP Lab, Liz Seybolt, Clinical Coord.…… 6-5036….. BLK 950 
HEART CENTER  
THERESA GALLIVAN, ACN 
BLK 8 CSICU, Vivian Donahue................. 4-8771...... GRB 1034 
EL 8, Pavel Nelyubin................................. 6-3201...... GRB 1034 
EL 9, Rodilyn Glushchenko....................... 4-4920..... GRB 1034 
EL 10, Cris Regan... ……………............... 4-5020..... GRB 1034 
EL 11, Chimwemwe Clarke..…………....... 6-1437..... GRB 1034 
ONCOLOGY – BARBARA CASHAVELLY, ACN 
EL 16, Lee Ann Tata………..……………. 4-5320...... GRB 1034 
LUN 9, Meg Soriano……….……………… 3-5995...... GRB 1034 
LUN 10, Ellen Fitzgerald………………….. 8-1049...... GRB 1034 
Yaw 7 Termeer, Casandra McIntyre…….. 4-4351….. GRB 1034 
Yaw 8 Infusion, Julie Cronin.………..…... 6-1759...... GRB 1034 
Yaw 8/9, Erika Rosato……………………. 6-8564...... GRB 1034 
Radiation Oncology - Lunder Lower Level 
Proton Center – Yawkey Lower Level 
Vanessa McKenna….……………………… 4-1032...... Lunder2/3 
MGH Danvers Cancer Center 
Sandra Areias, ND………………….…978-882-6581…..E102-CC 
Kelly Ann Jeffries,  
Director of Oncology APPs………….....… 4-1670….. POB 240 
SURGICAL – SUZANNE ALGERI, ACN 
BLK 6, Martin Lantieri............................... 3-7663...... GRB 1034 
BLK 12, Laura Lux ………….…….……… 6-6597….. GRB 1034 
EL 4 SICU, Veronica Erasquin.……......... 6-7928...... GRB 1034  
EL 7, Joanne Empoliti…………….............. 6-3254….. GRB 1034 
EL 14, Evelyn Dejesus…………………….. 6-6873...... GRB 1034 
EL 19, Michelle Anastasi........................... 4-1582...... GRB 1034 
PH 22, Molly Lyttle…………………………. 6-2594….. GRB 1034 
GRB 1034, Linda Kelly.............................. 4-6220...... GRB 1034 
Wh 7, Theresa Capodilupo……………...... 4-4720...... GRB 1034 
MEDICAL – THERESA GALLIVAN, ACN 
AMS, Janet Madden. ………………...…… 6-4996….. GRB 1034 
BLK 7, Jeanette Livelo ………………….... 3-9717...... GRB 1034 
Dialysis, Chantal Blais………................. .. 4-7367...... GRB 1034 
EL 12, Melissa Jocelyn….…….................. 6-9490….. GRB 1034 
GRB 7, Marie Borgella…… 3-6398...... GRB 1034  
GRB 9, Maria Winne………………………. 4-4505...... GRB 1034 
GRB 11, Patti Fitzgerald ………………..... 3-0472...... GRB 1034 
GRB 13, Maria Winne……………………... 4-4505...... GRB 1034 
GRB 14, Sharon Bouvier........................... 6-3265...... GRB 1034 
PH 20, Jennifer Sargent…………………... 4-6020...... GRB 1034 
PH 21, Jennifer Sargent…………………... 4-6020...... GRB 1034 
WH 8, Colleen Gonzalez………………….. 3-5478...... GRB 1034 
WH 9, Naomi Martel............…………….... 6-6384...... GRB 1034 
WH 10, Jennifer Mills................................. 4-0559...... GRB 1034 
WH 11, Brian Cyr....................................... 6-3130...... GRB 1034 
WH 12, Kathryn Hall……………………….. 6-3295….. GRB 1034 
ORTHOPAEDICS – SUZANNE ALGERI, ACN 
EL 6, Trisha Zeytoonjian …………………. 3-4604...... GRB 1034 
WH 6, Gladys Francisque…………………. 6-5319….. GRB 1034 
NEUROSCIENCE – SUZANNE ALGERI, ACN 
LUN 6, Tara Tehan………………………... 8-5607...... GRB 1034 
LUN 7, Cristina Matthews………………… 8-5707...... GRB 1034 
LUN 8, Ann Kennedy ……………………... 8-5895...... GRB 1034 
PSYCHIATRY – BARBARA CASHAVELLY, ACN 
BLK 11, Paula Knotts………..................... 4-9107...... GRB 1034 
WOMEN & CHILDREN – BARBARA CASHAVELLY, ACN 
BLK 10 NICU, Peggy Settle…………….... 6-9340..... GRB 1034 
BLK 13, Kim Francis................................. 6-0328….. GRB 1034 
BLK 14, Michele O’Hara ........................... 4-1878….. GRB 1034 
GRB 6 PICU, Kim Whalen………………... 4-3888..... GRB 1034 
EL 13, Kim Francis.................................... 6-0328..... GRB 1034 
EL 17, Lori Pugsley…..……………………. 4-5820….. GRB 1034 
EL 18, Lori Pugsley…..……………………. 4-5820….. GRB 1034 
Chief Nurse Midwife 
Susan Hernandez………………………...... 6-2033...... AST 454 
Child Life Specialists 
Anne Pizzano, Manager….…………...…... 4-5839….. GRB 1034 
CASE MANAGEMENT, COMMUNITY HEALTH – 
CHRISTINA STONE, ACN 
AUSTEN 3 – FAX # 6-0618 
Rachel McKenzie, Nurse Director………... 4-8258….. AST 706 
Kristine O’Day, Nurse Director.…….......... 3-7034….. 125N-3 
Kathleen Fitzgerald, Nurse Manager......... 3-8247..... 125N-3 
Laura Huber, Nurse Manager.................... 6-8903..... AST 708 
Marianne Turner, Nurse Manager............. 4-9879...... AST 704 
ADVANCED PRACTICE PROVIDERS 
Darlene Sawicki, Director……………..…... 6-6190….. POB 420    
 


